Tech Readiness for Students

[ Accessing Canvas
e [JlInstalled the Canvas Student app on my phone/tablet

e [ Logged into Canvas on my computer (Chrome or Firefox recommended)

e [ Checked and updated my Canvas notification settings

Disclaimer: The Canvas app is convenient for checking discussions, sending Canvas messages, and reviewing your To-Do
list. It is not recommended to complete all coursework in the app, because some features—like opening third-party
publisher materials (Pearson, McGraw-Hill, KHP content)—do not work well. Use the browser version for full
functionality.

[ Course Materials

e [ Located my course materials through Follett My Materials in Canvas

e [ Confirmed | can access required textbooks/resources

e [1Contacted the DACC Bookstore if | had issues (575-528-7253 | 2219mgr@follett.com)

@ Exams & Security

o [llInstalled and tested LockDown Browser (if required)

e [ Completed a practice quiz (if available)

e [JEnabled pop-ups and cookies for publisher tools (Pearson, McGraw-Hill, etc.)

@ Devices & Internet
e [ Connected my device(s) to DACC NMSU Wi-Fi with NMSU credentials
e [lInstalled the latest updates for my device (iOS, Android, Windows, etc.)

e [1Restarted my device after updates

@ Getting Help
e [1Know how to reach DACC VLIT for tech support:

e [1 -Website: dacc.nmsu.edu/student-services/vlit

e [ -Email:vlit@nmsu.edu

™ DACC IT Help Desk & Computer Open Labs
e [1Know how to reach DACC IT Help Desk for tech support:

e [ -Website: dacc.nmsu.edu/student-services/computer-labs/

e [1 -Email: OpenLabStaff@dacc.nmsu.edu



https://community.canvaslms.com/t5/Canvas-Basics-Guide/What-is-the-Canvas-Student-app/ta-p/31
https://community.canvaslms.com/t5/Canvas-Basics-Guide/How-do-I-manage-my-Canvas-notification-settings/ta-p/615326
mailto:2219mgr@follett.com
https://dacc.nmsu.edu/student-services/vlit/respondus-lockdown-browser.html
https://community.canvaslms.com/t5/Canvas-Basics-Guide/How-do-I-allow-pop-ups-for-Canvas-in-my-browser/ta-p/33
https://dacc.nmsu.edu/student-services/computer-labs/media/DACC%20NMSU%20iOS-Android%20Wifi%20Instructions.pdf
https://dacc.nmsu.edu/student-services/vlit/index.html
mailto:vlit@nmsu.edu
https://dacc.nmsu.edu/student-services/computer-labs
mailto:OpenLabStaff@dacc.nmsu.edu
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